
Possession of a Master’s degree in a related field is desired 
and may be substituted for one (1) year of experience.

THE COMPENSATION
The salary for the Library & Community Services Director is 
$120,000-$130,000, depending upon qualifications. The City 
offers an excellent benefits package, including:

Retirement — All career City employees are members of the California 
Public Employees’ Retirement System (CalPERS). 

Tier 1: 3% @ 60 (8% employee-paid) – Employees hired on or before 
March 21, 2011. 

Tier 2: 2% @ 60 (7% employee-paid) 

• Employees hired between March 22, 2011 and December 31, 2012

• Employees hired on or after January 1, 2013 who are classified as 
continuing or “classic” members of CalPERS as defined by the State 
of California Government Code and CalPERS regulations.

Tier 3: 2% @ 62 (6.75% employee-paid) – Employees hired on or after 
January 1, 2013 who are new members to CalPERS. 

Retiree Health Benefit — $20.00 per month for each year of service with 
National City as the City’s contribution towards their medical insurance 
premium.

Health and Dental Insurance — The City provides a Cafeteria-style plan 
in which each employee receives a fixed amount to purchase health and 
dental coverage. Health coverage is available through Kaiser Permanente 
and HealthNet. Dental is available through Delta Dental. Proof of insurance 
is required for employees that do not choose to take health and/or dental 
coverage. The City provides $1,200.00 per month, with cash-in-lieu option 
for unused contribution.

Annual Vacation Leave — 1-10 years of service accrues 10 hours per month 
of vacation leave. 11+ years of service accrues 13.33 hours per month of 
vacation leave.

Holidays — Ten (10) City holidays annually. Also, each employee shall be 
credited with five (5) floating holidays at the start of each fiscal year, 
and pro-rated according to date of hire for new employees. 

Life Insurance — The City provides a Term Life Insurance coverage 
equivalent to the employee’s annual gross salary, up to a maximum of 
$150,000. Additional Voluntary Life Insurance is available at employee’s 
own expense.

Long-Term Disability — The City pays the total cost of this benefit 
to provide income protection in the event of an extended absence 
due to a non-job-related illness or injury. Short-Term Disability

Insurance is available at employee’s own expense.

Special Compensation — Employees who are regularly required 
to use their bilingual skills in the performance of their duties 
shall receive a bilingual pay differential of 2%.

Other benefits provided by the City 
include 9 days of administrative leave, 
8 hours of sick leave per month, 
family and medical leave, car allow-
ance, executive salary bands, tuition 
reimbursement, Employee Assistance 
Program, 125 Flex Spending Program, 
workers’ compensation, recreation 
and entertainment discounts, and 
employee credit union.

TO APPLY
If you are interested in this outstanding 
opportunity, please apply online at:

www.bobmurrayassoc.com

Filing Deadline: 
April 25, 2021

Following the closing date, resumes 
will be screened according to the 
qualifications outlined above. The 
most qualified candidates will be 
invited to personal interviews with 
Bob Murray and Associates. Candi-
dates will be advised of the status 
of the recruitment following finalist 
selection. Finalist interviews will be held 
with the City Manager. A select group 
of candidates will be asked to provide 
references once it is anticipated that 
they may be recommended as final-
ists. References will be contacted only 
following candidate approval.

If you have any questions, please 
do not hesitate to call Ms. Valerie 
Phillips at:

(916) 784-9080

LIBRARY & 
COMMUNITY 

SERVICES 
DIRECTOR



THE CITY
The City of National City is a full service, 
general law city serving a vibrant, socio-
economically diverse community. National 
City’s multi-cultural population, mild climate 
and central location make National City a 
great place to live and work. The City takes great 
pride in its rich history and traditions, diverse cultures, 
dynamic and progressive atmosphere, strong community spirit, 
schools, neighborhoods and vibrant business districts. 

National City, San Diego County’s second oldest city, is truly “In the 
center of it all.” A thriving bi-national region of 5 million consumers, 
the City’s competitive edge is its central location, transportation network, 
and business industry. National City is 10 minutes from everywhere 
and positioned for prosperity, with proximity to the San Diego Bay, US-
Mexico border, downtown San Diego, international airport, rail, San Diego 
State University, and other colleges and universities.

National City is circled by interstates 5 and 805, and highways 54 and 15. 
The San Diego Trolley and the Metropolitan Transit System (MTS) service 
National City 7 days a week. 

National City is home to over 3,000 businesses – a remarkable number for 
a city with a population of approximately 61,000. As one of the healthiest 
business climates in Southern California, National City businesses come 
from various industries and sectors. Business types range from small family-
owned operations to multi-million-dollar corporations. National City also 
boasts the highest sales tax per capita in the County and is the sixth 
largest employment center in San Diego County with a diverse labor force 
of more than 25,000 workers. Our community’s growing food scene makes 
National City the ideal place for those who enjoy diverse cultural cuisines.

Our affordable, walkable community is the ideal place to raise a family. 
National City residents enjoy exciting outdoor recreational opportunities 
at our beautiful parks and our sparkling marina along San Diego Bay. 
The City has an unparalleled quality of life with beautiful year-round 
weather, a small town environment, with close proximity to sports,  
attractions, museums, festivals, arts and entertainment. The National 
City Community Services Department provides programs at the 
Olympic-sized Las Palmas pool as well as at 
six recreation centers and two senior 
citizen centers. Over twenty 
different instruction classes 
are offered in athletics, 
dance, and crafts at  
the various centers. To 
learn more about this 
dynamic and beautiful 
city, visit:
www.nationalcityca.gov

THE ORGANIZATION
National City is a general law city 
and operates under the council-
manager form of government. The 
City Council has an elected Mayor, 
Vice Mayor, and three Councilmem-
bers who are elected at large for a 
term of four years. The citizens of 
National City also elect the City 
Treasurer and City Clerk.

The City Council is responsible for 
setting policies, enacting ordinances, 
adopting the budget, reviewing the 
General Plan, appointing committees, 
and appointing the City Manager 
and City Attorney. The City Manager 
is responsible for carrying out policies 
and ordinances of the City Council, 
appointing City department heads, 
and overseeing the day-to-day oper-
ations of the City. The City Manager 
also serves as executive director 
and secretary of the Community 
Development Commission of the City 
of National City and may delegate 
that authority. National City is a full-
service city, organized into the de-
partments of Administrative Services, 
City Attorney’s Office, City Clerk’s 
Office, City Manager’s Office, Com-
munity Development, Community 
Services, Engineering & Public Works, 
Finance, Fire, Housing Authority, Police, 
and Library. The City has a $56 million 
general fund budget and $104 million 
operating budget. 

The National City Public Library is a 
55,000 square-foot, state-of-the-art 
facility. Built in 2005, it houses more 
than 200,000 book volumes, 25,000 
audio-visual materials, 122 publica-
tion subscriptions and 35 electronic 
databases that support educational, 
vocational and informational activi-
ties. The Library also houses 100 
computers, a 16-seat computer lab, 
three study rooms, a local history 
room, and bookstore operated by 
the Friends of the Library.

CORE VALUES
National City’s mission is based 
on a set of core values 
called the “7 C’s” which 
we commit ourselves to 
everyday • Customer Ser-
vice • Culture of Courtesy 
• Collaboration • Commu-
nication • Commitment to 
our Community.

For more information on the 
City of National City, please visit 
their website at: 

www.nationalcityca.gov

THE POSITION
The Library & Community Services Department is responsible for general 
support functions for National City Public Library and Community Services. 
Under administrative direction of the City Manager, the Library & Community 
Services Director plans, organizes, coordinates, controls, and directs the 
delivery of programs and services in the Library & Community Services 
Department. Library operations include Adult Literacy, Circulation and Ref-
erence, Children and Teen programs, and Arts and Cultural programs. 
Community Services operations include Recreation, Facility Rentals, Special 
Events, and Senior and Nutritional Services. The department supports life-
long learning, personal enrichment and empowerment. 

Under administrative direction of the City Manager, the Director has  
responsibility for the preparation and administration of the Library & 
Community Services budget, providing guidance and direction 
to staff, managing day-to-day operations, developing and 
implementing diverse and innovative recreational and 
cultural programs and services related to library and 
community services. The Director will build and maintain 
positive working relationships within their department 
and work collaboratively with other department staff 
to continue our culture of excellence and innovation. 

The Library & Community Services Director has 
three (3) direct reports and is responsible for an 
overall staff of fifty (50) full time equivalent employees.

THE IDEAL CANDIDATE
The City is seeking a candidate who will provide strong visionary 
and collaborative leadership. The ideal candidate will be a decisive 
and personable leader who enjoys working with the public,  
including community stakeholders, board and commission 
members, and non-profit partners. The City Manager is looking 
for candidates with a positive attitude and ability to inspire 
continuous improvement and provide excellent customer 
service to the public.

The Director will be dedicated to 
public service and will thrive in a 
fast-paced environment. The City 
desires a candidate who will creatively 
foster innovation and collaboration 
between Library and Community 
Service staff, supporting a positive 
working environment and pursuing 
opportunities for professional devel-
opment for staff. The ideal candi-
date will also have experience 
working in a public library system and/
or a municipal community services 
department. Experience working in 
an ethnically diverse community is 
desirable, along with a commitment 
to equity, diversity, and inclusion. 
Most importantly, the ideal candidate 
will have a positive attitude, be an 
effective communicator and will 
encourage a team environment 
while holding people accountable. 

Any combination equivalent to train-
ing and experience that could likely 
provide the required knowledge, 
skills, and abilities will be qualifying. 
A typical way to obtain the required 
knowledge, skills, and abilities would 
be: Equivalent to a Bachelor’s degree 

from an accredited college or 
university with major course-

work in public, business 
or parks administration, 
library science, recre-
ation, urban studies, 
social services or a 
closely related field; 
and six (6) years of in-

creasingly responsible 
management experience, 

in the areas of business or 
public administration; library, 

cultural, recreational, parks, com-
munity, social, and/or closely related 
services and programs. Experience 
must include at least three (3) years 
of administrative and supervisory 
experience in a public agency imple-
menting and evaluating Library and/
or Community Services initiatives. 
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